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Dear New Pet Parent, 

Thank you very much for adopting your new family member from our organization. You have helped us 

save another life, and we hope you and your new pet will be very happy together. 

The first few days home will be a chance for you and your new pet to become acquainted with each 

other. Your pet may need to be kept separate from your other animals and should not have run of the 

house until the transition is complete. If you have adopted a dog or puppy, some type of containment is 

needed to ensure that both your pet and your home stay safe. Crates are available for purchase at our 

shelter as well as most pet supply stores. Cats and kittens should have their own litter box to start with 

and be kept in a separate room from your other animals during this period of transition.  

The pets we place in new homes have undergone a structured temperament evaluation to ensure they 

are appropriate for adoption. Some animals may display different behavior after coming into a new 

home, so please use common sense while you are getting to know your new pet. 

All of the available medical information for your new pet is given when you take your new pet home. 

With your adoption, you receive a free standard office visit with our veterinarians within 30 days from 

the date of adoption. Some animals may need booster vaccines at a specific time. You can schedule 

these boosters by calling our veterinary services department at (609) 348-8076. Fees apply for any 

vaccine needed other than Rabies. If you have any questions or notice any medical problems not seen at 

the time of adoption, please do not hesitate to contact us for direction. 

Within this packet is information we hope you will find helpful. Take the time to read everything and 

keep your pet’s medical records in a safe place. We are committed to helping you with your pet and any 

health, behavorial, or training concerns you may have. If you have any questions, feel free to contact us 

and allow us to help in any way possible. 

Thank you again for adopting a shelter animal and saving the life of a homeless pet. 

Sincereley, 

Steven J. Dash 

Executive Director 

http://www.hsacpet.org/


Tips for your new Dog or Puppy 

Despite what you may think, housetraining can be a relatively easy thing to teach or reinforce, by  

following some very simple concepts. Dogs have a need to eliminate waste products from their body after 

they eat or drink, alter they wake up nom a nap and often times aiter vigorous exercise. Remembering to 

take your dog outside alter eating, playing or sleeping can help set a pattern of consistency. As with 

everything else, praising your dog for doing the right thing will also help reinforce the good behavior. 

 

1. USE GOOD QUALITY DOG FOOD: Quality dog kibble is the best thing to feed your dog. Dry kibble helps 

clean the teeth. Many people choose to moisten it with warm water, to prevent excess swelling of the kibble in 

the stomach. The better the quality ofthe dog food, the more compact the stool will be. Make sure you are 

feeding the right amount and type of food according to your dogôs weight, age and level of activity. 

2. AVOID USING ONLY CANNED FOOD: Canned food contains a lot of water, which means you have to 

feed more to provide adequatenutrition. More food means more stool, and more water means more urine. In 

addition, carmed food can stick to your dogôs teeth and cause tartar and plaque to build up. You can put a little 

canned food in the kibble to make it ñappetizingò since many dogs like the smell and taste of canned food. 

3. DO NOT FEED TABLE FOOD OR SCRAPS: Your dogôs digestive system is not the same as yours, and a 

lot of human food can cause gas, nausea, vomiting or diarrhea. In addition, it will make it harder to feed your 

dog his/her regular dog food.  

4. TREAT LOOSE STOOLS EARLY: Many dogs and puppies are under some stress when they come to their 

new home. In addition, their dog food and routine is often changed right away. Shelter dogs are always 

wormed before going home, which can upset their stomachs. Dogs and puppies with diarrhea cannot be 

housebroken. You may want to feed boiled rice and a little cooked hamburger for the first few days, then 

gradually add some kibble to the mixture until your dog has normal stools again. Then go back to feeding your pet 

regular dog food. If the diarrhea persists, call the shelter or your veterinarian for further direction. 

5. FEED AT REGULAR TIMES AND SET A ROUTINE EARLY: Since dogs eliminate when they eat, 

leaving food down all the time encourages random ñpoopingò. By feeding on a regular schedule, your dog will 

get used to eating at a certain time, and by consequence, will eliminate at a certain time as well. This takes 

time and patience but it is defmitely worth it in the long run. If your dog does not eat his/her food within 15 

minutes, take up the dish and try again in 30 minutes, if your schedule allows. If not, wait until the next 

scheduled feeding time. Your dog should be fed according to your daily schedule, they are creatures of habit 

and will get used to your schedule, no matter how crazy you think it is! 

6. CONSlDER CRATE TRAINING: Contrary to myth, crate training can be a positive educational 

experience for your dog. The right sized crate can be an excellent tool to help with housetraining. Since dogs 



donôt eliminate where they sleep, the crate should be large enough only for your pup/dog to stand in, tum 

around in and lay down in. If they can soil one end ofthe crate and sleep on the other side, the crate is too big. 

If your pup will grow up to be a large dog, you can block off part of it. A cookie sheet works well in small 

crates. Many crates come with inserts to facilitate housetraining as your puppy grows. Containing your puppy 

or dog in the kitchen, laundry room, bathroom, den or garage is not going to help with housetraining at all, and 

may encourage your dog to get into mischief in your absence. The crate is a safe  place for your dog 

and should only be used for positive things. Under no circumstances should your dog be left isolated in the 

crate for long periods of time, nor should the crate be used as some kind of punishment. 

7. DONôT LEAVE FOOD OR WATER IN THECRATE: By leaving food or water in the crate, you are 

encouraging random elimination, in which case the pup will soil the crate. This makes the dog very 

uncomfortable and defeats the purpose of using the crate in the first place. 

8. SUPERVISE YOUR DOG CLOSELY: Most housetraining accidents happen when the dog or puppy is 

allowed freedom within the house without supervision. Keep doors closed and use puppy gates to keep your 

pet within eyesight. Assign shifts to family members so every one can take turns watching the pup and no 

one feels overwhelmed.  

9. PICK A PLACE OUTSIDE AS YOUR DOGôS BATHROOM: Going outside to do óbusinessô is 

completely different iiom going outside for a walk or a car ride. Your dog   easily learn the difference. If 

you have more than one exit door in your home, use one for óbusinessô and one for your walks and car rides. 

Put some treats in your pocket, pick up your poop bag, take your dog outside to the chosen bathroom place and 

stand there until your dog does his business. Pick a word that means ó go to the bathroom nowô, such as 

óPoopiesô, óGet Busyô, or any other word you can remember and donôt normally use in conversation. When 

your dog starts to eliminate, praise him verbally (Good dog!, Atta boy! Way to go! Etc) and give him a 

treat. Then go back in to the house and continue your normal routine.  

If your dog does not go to the bathroom within 15-20 minutes, take him back in to the house and confine him 

in his crate or under close supervision. Try again in 30 minutes. Donôt get frustrated or upset as training your new pet may take 
some time. 

10. IGNORE ACCIDENTS UNLESS YOU CATCH THEM IN THE ACT: This is where most mistakes are 

made. Dogs cannot associate past events with present punishment. If you find a mess in the house, clean it up 

without saying anything to the dog. Do not go get the dog, call him over to you, punish him, yell at him, 

push his nose in the urine orstool or hit him. This will not help to housebreak your dog, it will only teach 

him that you are unpredictable and that being around you is usually associated with some kind of punishment. 

Blot up the mess with a paper towel and put it outside where you want your dog to do his business. Use a 

neutral soap and a vinegar/water mixture to clean up and forget about it.  

If you catch your puppy or dog about to urinate or defecate in the house, say ñPhooeyò in a loud voice and take 



your pet outside immediately to the area you have chosen as a óbathroomô. When your dog eliminates outside, 

praise him and come back inside right away.  

11. BE PATIENT WITH YOUR NEW PET: Patience, understanding and consistency are the keys to 

developing a loving relationship with your dog. Housetraining your dog is a learning experience for both of 

you. 

lf you are having housetraining problems, despite following these guidelines, please call the 

shelter or send us an email and we will try to help you. 

Nipping and mouthing advice 

Puppy biting is a normal, natural and necessary behavior. The sporting breeds, such as retrievers, love to carry things 

in their mouths. The working and herding breeds use their mouths to control the movements of other animals. The terrier 

breeds are motion activated and will chase and try to catch things that they perceive as small rodents. Understanding these 

tendencies, and some basic behavior principles, will help you deal effectively with the mouthing and nipping, whether your 

puppy is a purebred or a mixed breed pup. 

Puppies engage in nipping and mouthing with each other as part of their normal development At a very young age, 

puppies begin to learn how much pressure is too much from the reactions of their mothers and litter mates. When puppies play, 

they chomp on each otherôs ears and chew each otherôs necks until one of them bites down too hard. At that point, the bitten 

puppy will let out a piercing "iey, iey, ieeyyy! (referred to as the "hurt puppy noise"), get up and walk away. This teaches the 

bitten puppy that when he is too rough, play ends. Since dogs are social animals, this in itself is a correction. Puppies learn 

bite inhibition through these playfighting sessions if they are allowed to remain with their litter until the age of 7 weeks. This 

is one of the most important lessons they carry into adulthood. 

The full teething experience will usually last until approximately 6 months of age. During this time, mouthing is quite 

common. Puppies will use their mouths to investigate their environment. It gives a puppy relief to chew on all items, soft or 

hard, while he is teething. Providing appropriate items for your puppy to chew will help redirect the mouthing to acceptable 

objects. Indestructible chew toys, such as nylon bones or hard rubber toys can provide a positive outlet for the mouthing. 

Large rawhide bones or carrots can be frozen before offered to a teething puppy. If your pup has access to other puppies, such 

as a puppy kindergarten class, chances are he will be allowed to play with other puppies and continue his social lessons. 

Playing with adult, well socialized dogs can also be beneficial since adults are not always tolerant of puppy mouthing and can 

effectively correct the puppy without being too forceful. And of course, adequate physical exercise for a growing puppy is 

essential to controlling the mouthing, because a tired puppy is a good puppy. 

First of all, avoid all physical corrections, reprimands and useless words like the generic "No!". Your hands should 

only touch your puppy when you have good things to say, or when you want to cuddle. Grabbing the muzzle, pinning the 

puppy down on the floor, shaking the puppy, and other physical punishments will serve only to make your puppy hand shy, 



fearful and confused. Confronting a bossy puppy with a physical challenge can result in more aggressive play, or the 

encouragement of an attention seeking behavior that will be a hard habit to break when the puppy grows up. 

In addition, most puppies will redirect their mouthing to the weaker members of the family, particularly children, who 

are not adept at physical punishments and reprimands to the same extent as an adult. Now you have created a monsteré  a dog 

who is afraid of adults and gets away with biting children. Since dogs do not understand the English language, or any other 

spoken tongue for that matter, saying "No!" repeatedly, as your voice gets louder, will only serve to encourage some bolder 

puppies to continue mouthing, and scare other puppies away. Remember, in order for your puppy to learn, you must be clear 

with your message and teach the lesson in an effective and humane manner. 

Initially, you must teach your puppy to stop hurting humans with his razor sharp puppy teeth. Remember the puppy 

playiighting described above? Mimicking that behavior is the best way to teach your puppy to inhibit the force of his bite and 

not to use his mouth with force. When your puppy bites down, simply say "Yuck" or "Gross" or something like that, and walk 

away. Take away all your attention and love for one or two minutes, then go back, make up and resume your previous activity. 

lf the puppy bites again, get up and leave. When done consistently, this will decrease the force of the bite, even though your 

puppy may mouth you, the bites will no longer hurt. 

lt is also important to eliminate jaw pressure altogether. If the puppy mouths you, even gently, pick the strongest 

nibble and say "Ouch! That really hurt! l canôt believe you bit me!" even though your puppy didnôt really hurt you, act as if 

you are hurt. Ignore the puppy and walk away again, for a short time, then come back and resume your play or previous 

activity. Repeating this exercise consistently will teach your puppy that humans are really sensitive and that chewing on them 

is not a good idea at all. 

Finally, it is important to teach the puppy not to mouth at all. This can be accomplished by teaching the puppy to let 

go of your hand upon command, by using treats to encourage the puppy to let go. Pick a word that you will remember, like 

 ñOutò or "Spit" or "Giveô? and exchangeyour flesh for the treat. Soon youripuppy will learn to let goquicklylwhen he hears 

the magic word, and this will carry over into relinquisbing other things that he may carry around in his mouth as well. ó 

Do not allow your puppy to mg on clothing or personal objects. Offer to exchange what your puppy has latched on to for 

something appropriate, like a chew toy·or a treat. Which means you should carry treats around in your pocket or in a treat 

pouch. Likewise, chasing the puppy who has confiscated some forbidden item will result in your puppyôs favorite game of 

"Chase meò. If your puppy is running around with something valuable in his mouth, whose fault is it anyway? Ignore the 

puppy and go to the kitchen and rattle the bag with the dog goodies in it, and make a big fuss over what you are ñeatingò, show 

the puppy what you have, and then oH`er some. Let put what is left of your valuable away in a safe place. 

Management Skills for Older Puppies and Adult Dogs 

If your pup is older than 6 months and already has an adult set of teeth, or if you have an adolescent or adult dog, your 

management skills may vary a little, but the basic concept is still the same.  



Providing adequate exercise is key. Continue to 0Her your older pup or dog the appropriate chew toys that will satisfy their 

urge to chew. Physical exercise such as fetching, long walks, or tugging can be good outlets to bum up excess energy. The 

game of tug can be an effective training tool and efficient form of exercise if played correctly·(see below). Contrary to 

folklore, playing tug will not make your dog aggressive or dominant. Remember that certain breeds are prone to using their 

mouths and work with your dog, not against him. 

Ignore the mouth that is used to get your attention. Anything you do other than ignore IS attention, one way or the other, and 

teaches the dog that using his mouth works to get what he wants. Get up and leave. Say nothing, just walk away. This is a 

very powerful message, because your dog wants attention, and by using his mouth, he just lost your attention. 

lf your dog is using his mouth to prevent you from doing something to him, such as holding his collar, putting on the leash, or 

any other circumstance where you feel the use of the mouth is inappropriate, please contact a behavior counselor or trainer as 

soon as possible. Work with someone that uses positive humane training methods, not force or physical corrections. Do not 

try and iix the problem yourself unless you are well versed in canine behavior and learning theory. 

 

ñTUG OF PEACE" - The Rules of the Game 

1. Pick one specific toy for the game. Keep the toy hidden away until you are ready to play. Your dog should not have tree 

access to the tug toy, and you shouldnôt play tug with any other toys. Do not play fetch with the tug toy. 

2. When you are ready to play, pick a specific phrase that signals the game will begin. Show your dog the tug toy and say 

"Wanna Tug?ò or "Letôs play!ò.  

3. To continue the game, teach your dog how to relinquish the toy on command. The easiest way is by offering incredibly 

high value treats, such as little pieces of cheese, hot dogs, or chicken. Stop tugging, and offer several really good treats 

up against your dogôs nose. Say the words "Drop itò or "Give",óand when your dog drops the toy, give him all the treats in 

your hand. Then start the game again (double reward for relinquishing the toy). 

4. Failure to relinquish the toy results in a "recess". If your dog still has the toy in his mouth, stand very still, ignore the dog 

for a few seconds and stop tugging. Grip the toy firmly but do not yank on it. Calmly repeat the relinquish procedure 

until you get the toy. Ignore the dog for several seconds and then start the game over. 

5. Add obedience work into the game if your dog as had some training: for example, when your dog relinquishes the toy to 

you, askfor a "Sit", practice a "Downò, and make him wait a few seconds, then resume the game. If your dog does not 

have any training, do not offer the toy if your dog jumps up to steal it. Hide the toy behind your back and wait until your 

dog is standing still or sitting. 

6. lf your dog becomes rowdy or overexcited during the game, regain control of the toy and wait a few seconds to calm him 

down, then end the game. 

7. Never chase the dog if he gains possession of the tug toy. Ignore him and wait until the toy loses its value. Then calmly 



pick up the toy and put it away. 

8. lf the dog should accidentally touch your hand with his teeth while playing, say "Ouchò loudly, end the game immediately 

and ignore your dog for 2 or 3 minutes. 

9. Children should not be allowed to play tug with the dog unless they are fully capable of following the rules of the game. 

 

How To Pick Healthy Treats for your Dog 

Ingredients you Should Look For: 

Å Whole food ingredients: whole grains or whole, named meats or meat meals. Avoid 

by-products, ñgenericò source of animal fat or "animal protein". 

Å Organic ingredients: the more the better. 

Å Natural preservatives: vitamin C and vitamin E ("mixed tocopherols") are effective, 

safe preservatives. No preservatives is also okay, but their shelf life is alot shorter. 

Å Natural sweeteners: applesauce, molasses and honey are better than artificial 

sweeteners. 

What to Avoid in Commercial Dog Treats: 

Å Artificial preservatives: BHA, BHT, potassium sorbate, sodium nitrate, calcium A 

proprionate and ethoxyquin. 

Å Artificial colors: dogs donôt care what color their food is. These are absolutely 

unnecessary chemicals. 

Å Propylene glycol: this chemical is used to keep the treats chewy and moist. It is what gives the treat that ñchemical" smell. 

Å Artificial flavors: barbecue "flavorò, chicken "flavor", smoked ñflavor". There are all 

chemicals. 

Å Artificial sweeteners: xylitol, sucrose, ammoniated glycyrrhizin & low quality natural sweeteners such as com syrup.  

Å Treats should be no bigger than a Cheerio or the individual kibble size of the dry dog 

food you use. 

Å They should be easy to chew, without a lot of crumbs or hard pieces that take longer to 

consume.  

Å Reduce the amount of regular dog food if you are using a lot of treats in your training, 

or consider using some of your dogôs food as a training treat. 

Consider using Fresh Food 

Å Real, fresh food is the healthiest and tastiest treat you could offer your dog. 

Å Use leftover pieces of chicken, beefQ pork or Hsh, without any bones. Cut the leftovers 



into small, bite size pieces and keep them in the refrigerator until ready to use. 

Å Cut up small pieces of cheese or leftover pizza into little squares, lay them on a cookie 

 sheet in a single layer, and freeze them. Then put them into little plastic bags and use 

as necessary. Dogs will eat them frozen or thawed. 

Å Consider using carrots, string beans or other fruits or vegetables if you know your dog 

enjoys them. 

 

How to trim your dogôs nails. 

Courtesy of Washington State Universityôs Veterinary Medicine Department. 

 

This information is not meant to be a substitute for veterinary care. Always follow the instructions provided 

by your veterinarian. In the photographs below, unless otherwise noted, the top if the paw is facing up. The 

dog that was photographed has black pads on her toes. The black pads on the bottom of her toes will help 

you orient yourself as you view the photographs. Variations on these instructions exist. 

 

Most dogs do not like having their claws trimmed. Start trimming claws in young animals so that they get used to the 

process. Some dogs will happily sit in your lap or on a table while you trim their claws but many require some form of 

restraint.  

 

One method to restrain the dog is to place her/him on a table. Stand 

on the side of the table opposite to the claws you are trimming. 

Drape your arms and upper body over the dog. When trimming the 

front claws, keep your left forearm over the neck to keep the dog 

from lifting its head. Hold the paw in your left hand and hold the 

trimmer in your right hand. 

If the dog tries to stand, lean your upper body over his/her shoulders 

to prevent him/her from rising.  

  



 

If your dog is too wiggly, try laying him/her on his/her side.  

Use your right arm and upper body to keep the dog laying on his/her 

side. Hold the trimmer in your right hand. 

Use your left arm to keep the head on the table and use the left hand 

to hold the paw. 

It is easier to perform this procedure if you have a helper. See the section on restraining a dog for some additional 

suggestions. 

 

There are several styles of nail trimmers, including a guillotine type 

and a scissors type. The guillotine type is the easiest to use in dogs.  

  

 

The scissors-type is used to trim a toenail that is so long that it is 

curling in a circle. Long claws can grow into the toe-pad. This most 

often happens to dew claws, the claw on the inner side of the paw. 

Dew claws do not touch the ground so they are not worn down as 

the dog walks.  

 

The dew claw is attached to the leg by loose skin. The dew claw can 

usually be bent away from the leg so that you can fit a guillotine type 

trimmer over the tip of the dew claw. 

  

http://www.vetmed.wsu.edu/ClientED/dog_restraint.aspx


 

The scissors-type cutter is placed at a right angle to the toenail.  

  

  

 

  

Hold the trimmer in your right hand if you are right handed. 

  

 

  

Close your hand around the clipper to squeeze the handle which will 

move the cutting blade. 

  



  

 

  

 

  

The guillotine type trimmers have stationary ring through which the 

nail is placed, and a cutting blade that moves up to slice off the nail 

when the handles of the trimmer are squeezed. 



 

Unlike cats, dogs do not have retractile claws. The color of the nail is 

determined by the color of the surrounding skin and hair. This dog 

has black claws on the brown paw and a mixture of white and black 

claws on the white paw. 

Always remember to trim the dew claws that are located on the inner 

surface of the paw. 

 

The claws on the rear feet are often shorter and require less 

frequent trimming than those on the front feet.  

Always remember to trim the dew claws that are located on the inner 

surface of the paw unless they were removed as a puppy.  Some 

breeds of dogs such as the St. Bernard have 2 sets of dew claws on 

the rear feet. 

 

  

Light colored claws are easier to cut than dark claws as the blood 

vessels and nerves that supply the toenail, called the quick, is easier 

to see.  



 

Cut the toenail to within approximately 

2 millimeters of the quick.  

If you cut into the quick, the toenail will bleed and the dog will 

experience pain.  

  

  

 

  

The handles of the trimmer can be held pointing toward the floor, as 

pictured at the left (cutting the nail from bottom to top) or the handles 

of the trimmer can be held pointed towards the ceiling (cutting the 

nail from top to bottom); which ever is more comfortable in your 

hands. 

The tip of the nail is placed in the stationary ring in the trimmer with 

the clipper perpendicular to the nail (cutting either top to bottom or 

bottom to top). If the trimmer is placed parallel to the nail (cutting 

from side to side), the nail is crushed and may splinter. 

The cutting blade should be facing you, NOT the dog. The screws on 

the handle of the trimmer should be facing the dog.  

If you turn the trimmer around with the screws toward you, the 

cutting blade is cutting closer to the quick than if the trimmer is held 

with the cutting blade toward you. You are less likely to cut into the 

quick if the cutting blade faces you. 



 

The handles of the trimmer are squeezed to advance the cutting 

blade through the nail. 

Light colored claws can be trimmed with one cut on each nail.  

  

 

 

You cannot see the quick on dark colored claws, making them more 

difficult to trim without cutting into the quick. 

    

Cut dark colored claws in several small cuts to reduce the chance of 

cutting into the quick. 



 

  

 

  

 

As you cut off small pieces of the nail, look at the cut edge of the nail. The light tissue (1) is the curved bottom part of 

the nail. The mottled light and dark tissue (2) is the top part of the nail. 

  

 

As you cut the nail deeper, you will see a homogeneous gray to pink 

oval (3) starting to appear at the top of the cut surface of the nail. 

Stop cutting the nail at this point as additional cutting will cut into the 

quick. 

The sharper the trimmer, the cleaner the cut. The cutting blade on 

guillotine-style cutters can be replaced when it is no longer sharp. 

You can file the end of the nail to smooth the cut surface. 

  



 

A correctly cut dark colored nail next to an uncut mixed colored nail. 

The mixed color nail is darker close to the base of the nail preventing 

one from seeing the quick. This nail should be trimmed in several 

small cuts.  

  

 

  

If the toenail is cut too short, you can use a styptic pencil containing 

silver nitrate to stop blood flow, although many animals object to the 

styptic pencil as much, or more, than toenail cutting. The black end 

of the stick is held to the bleeding nail and gently rotated until 

bleeding stops. 

Even without any treatment the nail should stop bleeding in about 5 

minutes or less. 

 


